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nawili I: korporaciuli socialuri pasuxismgeblobis zogadi 

mimoxilva 
 

1. korporaciuli socialuri pasuxismgeblobis ganmarteba 

  
 korporaciuli socialuri pasuxismgebloba (Corporate Social Responsibility 

(CSR) SedarebiT axali da swrafad mzardi tendenciaa drevandel 
msoflioSi.  
 korporaciuli socialuri pasuxismgebloba warmoadgens 
koncefcias, romlis Tanaxmadac biznes seqtori nebayoflobiT 
iTvaliswinebs sakuTari momxmareblebis, momwodeblebis, TanamSromlebis, 
kolegebis, biznes partniorebis da zogadad sazogadoebis interesebs 
biznes-operaciebis ganxorcielebisas. es aris kompaniis keTili nebis 
safuZvelze aRebuli pasuxismgebloba da ara saxelmwifos 
samarTlebrivi meqanizmebiT dakisrebuli valdebuleba.  

korporaciuli socialuri pasuxismgebloba, arsebiTad, aris 
biznesis keTili neba, aiRos Tavis Tavze ufro meti pasuxismgebloba, 
vidre mas kanoniT ekisreba, Segnebulad gascdes mogebis miRebis 
Tavdapirvel funqcias da nebayoflobiT izrunos agreTve sazogadoebis 
keTildReobaze, dadebiTi wvlili Seitanos socialuri da ekologiuri 
problemebis mogvarebaSi. 

  
koncefciis Camoyalibebisa da ganviTarebis winapirobebi  
 
 dRevandeli gagebiT, korporaciuli socialuri pasuxismgeblobis 
koncefcia dasavleTis ganviTarebul industriul qveynebSi SemuSavda.  
 ukve me-19 saukunis meore naxevridan, sazogadoebis mimarT biznesis 
pasuxismgeblobis calkeuli aspeqtebi yuradRebis sagani xdeba. xolo 
Tanamedrove gagebiT korporaciuli socialuri pasuxismgeblobis 
saTaved me-20 saukune unda miviCnioT.  
 me-20 saukuneSi CSR-is mniSvnelobis swraf zrdas mravali faqtori 
ganapirobebs: 

 ekonomikuri globalizacia da korporaciuli seqtoris zegavlenis 
zrda; 

 ekologiuri safrTxeebis zrda teqnikuri progresisa da ekonomikuri 
globalizaciis Sedegad; 

 konkurenciul biznes garemoSi imiji da reputacia sul ufro 
mniSvnelovan rols TamaSobs. xolo kompaniis imijsa da reputaciaze 
sul ufro did zegavlenas axdens socialuri da ekologiuri 
kriteriumebi; 

 axali sainformacio da sakomunikacio teqnologiebis ganviTareba, 
rasac mohyva  biznes saqmianobis gamWvirvalobis uprecedentod maRali 
xarisxi. 

meore msoflio omis Semdeg, 1950-iani wlebidan iwyeba farTo msjeloba 
sazogadoebaSi  biznesis rolsa da pasuxismgeblobebze. CSR-is 
ganviTarebis istoriaSi mniSvnelovan momentad miiCneva 1992 wlis 
msoflio sammiti rio de JaneiroSi, rodesac `mdgradi ganviTarebis 
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msoflio saqmian sabWoSi” gaerTianebulma transnacionalurma kompaniebma 
warmoadgines TviTregulirebis programa. 
 
korporaciuli socialuri pasuxismgeblobis ZiriTadi maxasiaTeblebi:  

 

▪ korporaciuli socialuri pasuxismgebloba aris nebayoflobiTi 
valdebuleba, romelsac biznesi iRebs Tavis Tavze,  kanoniT 
dawesebul moTxovnaTa miRma, radganac es mis grZelvadian interesebs 
Seesabameba 

▪ korporaciuli socialuri pasuxismgebloba ar enacvleba 
sakanonmdeblo moTxovnebis Sesrulebas. kompaniis socialuri 
pasuxismgebloba, upirveles yolisa, gulisxmobs arsebul kanonebTan 
Sesabamisobas, da amis safuZvelze, nebayoflobiT, damatebiTi 
socialuri da garemosdacviT valdebulebebis aRebas.  

▪ korporaciuli socialuri pasuxismgebloba  ar aris kompaniis ZirTad 
biznesTan mimarTebiT `damatebiTi~ saqmianoba (romelic kompaniis 
marketingul an PR saqmianobis nawilad SeiZleba gaviazroT). es aris 
biznesis warmoebis axali meTodi, romelic gulisxmobs socialuri 
da garemosdacviTi sakiTxebis CarTvas rogorc biznes strategiaSi, 
ise kompaniis saqmianobis yvela sferosa da komponentSi. amgvarad, 
korporaciuli socialuri pasuxismgebloba gaiazreba ara rogorc 
erTjeradi aqti an kompaniis mier drodadro ganxorcielebuli 
iniciativebi, aramed es aris kompaniis sistemuri, kargad gaazrebuli 
strategia, misi biznes gegmis Semadgeneli nawili. 

▪ korporaciuli socialuri pasuxismgebloba ar aris altruizmi. is 
SeiZleba ganimartos rogorc grZelvadiani warmateba biznes 
saqmianobaSi. pasuxismgebel kompaniaTa didi ricxvi miuTiTebs, rom 
saqmianobis karg socialur da garemosdacviT maCveneblebs Sedegad 
mohyveba ukeTesi ekonomikuri maCveneblebi da Semosavlebis zrda. 

▪ korporaciuli socialuri pasuxismgebloba dRevandeli gagebiT 
bevrad ufro farTo cnebaa, vidre qvelmoqmedeba, sponsoroba da 
filanTropia (Tumca, es ukanasknelebi gaiazreba rogorc CSR-is 
Semadgeneli komponentebi).  

 

CSR-is adreuli gansazRvrebebi ZiriTadad filanTropiul da 
saqvelmoqmedo saqmianobebze koncentrirdeboda. dResdReobiTac, 
ganviTarebad qveynebSi xSirad CSR kvlav ZiriTadad qvelmoqmedebad aris 
gaazrebuli. Tumca, dasavleTis ganviTarebul qveynebSi CSR gacilebiT 
farTo koncefcias warmoadgens. SeiZleba iTqvas, rom 
filantropia/qvelmoqmedeba CSR-is moZvelebuli formebia.  

 

kompaniis mier korporaciuli socialuri pasuxismgeblobis 
ganxorcieleba ar niSnavs aucileblad fuladi kontribuciis gaRebas 
socialurad mniSvnelovani problemebis mosagvareblad. CSR-is formebi 
SeiZleba iyos mravalferovani da igi damokidebulia konkretuli 
kompaniis mier arCeul meqanizmebze.  
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2. mdgradi ganviTareba da CSR 
 

korporaciuli socialuri pasuxismgebloba mWidrod ukavSirdeba 
mdgradi ganviTarebis koncefcias.  

me-20 saukuneSi teqnikurma progresma da ekonomikurma 
globalizaciam kacobrioba seriozuli porblemebis winaSe daayena, 
rogoric aris, magaliTad: 
▪ globaluri daTboba  
▪ haeris dabinZureba 
▪ sasmeli wylis nakleboba 
▪ biomravalferovnebis rRveva 
▪ ekologiuri katastrofebi 
▪ dovlaTis koncentracia 
▪ Semosavlebisa da finansebis araTanabari ganawileba 
▪ siRaribis maRali done 
▪ adamianis uflebaTa Selaxva. 
 

am safrTxeebma gansakuTrebiT win wamoswia mdgradi ganviTarebis 
sakiTxebis mniSvneloba. cxadi gaxda, rom Tu erTiani ZalebiT ar 
moekidebodnen am problemebis gadawyvetas, momaval Taobebs 
dautovebdnen cxovrebisaTvis gamousadegar samyaros.  

mdgradi ganviTarebis koncefcia  efuZneba samyaros aRqmas, rogorc 
erTiani sistemisa. 21-e saukuneSi problemebi aRar aris lokalizebuli 
drosa da sivrceSi, isini globalur masStabs iZens. swored aseTi 
sistemur midgomas efuZneba mdgradi ganviTarebis kocefcia. 

`mdgradi ganviTarebis~ definicia ase JRers: mdgradi ganviTarebis 
mizania ,,daakmayofilos dRevandelobis moTxovnebi ise, rom ar 
daazaralos momavali Taobebi da safrTxis winaSe ar daayenos maT mier 
sakuTari moTxovnebis dakmayofileba.“ (World Commission on Environment and 

Development. Our Common Future, 1987).  
mdgrad ganviTarebas aqvs sami ZiriTadi ganzomileba _ ekonomikuri, 

socialuri da ekologiuri, romlebic urTierTdamokidebulia.  
yoveli organizacia – iqneba es didi, multinacionaluri kompania, 

Tu mcire biznesi, samTavrobo uwyeba, Tu arasamTavrobo organizacia, 
zegavlenas axdens bunebriv Tu socialur garemoze mis garSemo. amitom 
organizaciebma mTel msoflioSi aRiares , rom isini 
iziareben pasuxismgeblobas socialuri, ekonomikuri da 
ekologiuri problemebis mogvarebaze . Aam konteqstSi , 
korporaciuli socialuri pasuxismgebloba gaiazreba, rogorc biznesis 
wvlili mdgradi ganviTarebis miznebis miRwevaSi. Sesabamisad, CSR 
moicavs mdgradi ganviTarebis samive ZiriTad aspeqts – ekonomikur, 
socialuri da ekologiur aspeqtebs.  
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3. korporaciuli socialuri pasuxismgeblobis dadebiTi Sedegebi 

kompaniebisaTvis  

 

kvlevebi erTmniSvnelovnad adasturebs, rom korporaciuli 
socialuri pasuxismgebloba ar aris mxolod sazogadoebis winaSe  
moraluri valdebulebebis Sesruleba. is keTilmyofel gavlenas axdens 
kompaniis uSualo biznes saqmianobazec.  

socialuri pasuxismgeblobis ZiriTadi dadebiTi Sedegebi 
kompaniebisaTvis, moicavs Semdegs: 

▪ kompaniis dadebiTi imiji/gaumjobesebuli reputacia . araerTi 
kvleva  da gamokiTxva adasturebs, rom dRevandel msoflioSi  
korporaciuli socialuri pasuxismgebloba dadebiT zegavlenas 
axdens kompaniis reputaciaze, da piriqiT, kompaniis upasuxismgeblo 
qceva advilad azianebs misi brendis imijs. samyaroSi, sadac brendi 
da reputacia kompaniis yvelaze Rirebuli qonebaa, socialuri 
pasuxismgebloba kompanias ndobasa da erTgulebas moapovebinebs, rac 
misi warmatebuli da mdgradi momavlis garantia.  

▪ momxmarebelTa loialobis zrda – arsebobs kavSiri kompaniis, 
reputaciasa da samomxmareblo qcevas Soris – momxmarebelTa 
mniSvnelovani nawili amtkicebs, rom upiratesobas aniWebs 
socialurad pasuxismgebeli kompaniis produqciasa da servisebs.  

▪ kvalificiuri personalis mozidvis, SenarCunebis da 
profesiuli ganviTarebis ukeTesi SesaZleblobebi . adamianebi 
ufro erTgulni da loialurni arian im kompaniisadmi, romelSi 
muSaobac saamayod miaCniaT. pasuxismgebel kompanias agreTve 
adamianuri resursebis marTvis gaumjobesebuli meTodebi da 
programebi aqvs danergili, rac agreTve xels uwyobs TanamSromelTa 
kmayofilebisa da produqtiulobis zrdas. 

▪ gaumjobesebuli konkurentunarianoba, inovaciebis SeTviseba 
da bazarze pozicionireba. magaliTad, kompania SeiZleba 
sertificirebuli iyos garkveuli socialuri standartebis mixedviT 
da, amis Sedegad, misaRebi momwodebeli gaxdes garkveuli tipis 
sawarmoebisTvis Tu gamsaReblebisaTvis; axal bazrebze gasvlis 
saSualebas iZleva garemosdamzogi produqcia, rogoricaa 
eleqtromobilebi, mzis energiaze momuSave avtomanqanebi, eTikurad 
warmoebuli yava, qaris energiis turbinebi da a. S.  

▪ saqmianobis ufro maRali efeqturoba da danaxarjebis 
Semcireba . garemosdacviTi iniciativebi, garda imisa, rom garemos 
zogavs, xSirad amcirebs kompaniis mimdinare xarjebs, masalis da 
resursebis xarjvis Semcirebis gziT. masalis ekonomiuri moxmareba, 
Tundac iseTi martivi gziT, rogoricaa, magaliTad, qaRaldis da 
kertrijis dazogva, amcirebs sakancelario masalis xarjebs; naklebi 
wylisa da eleqtroenergiis moxmareba, aseve naklebi narCenebis 
warmoqmna amcirebs komunalur xarjebs. SesaZlebelia agreTve 
saeqspluatacio xarjebis Semcireba, magaliTad, e.w. ekonomiuri 
naTurebi ufro naklebi sixSiriT saWiroebs gamocvlas, uwylo 
teqnologiebs naklebi saeqspluatacio xarjebi mohyveba da a.S.   
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▪ efeqturi miwodebis qselebis Seqmnis ukeTesi 
SesaZleblobebi . mravali msxvili kompnia moiTxovs, rom maT 
mimwodeblebs hqondeT danergili garemosdacviTi menejmentis sqemebi 
da sertificirebuli iyvnen Sesabamisi standartebiT, icavdnen 
adamianis uflebebsa da SromiT standartebs.  

▪ TemSi/regionSi saqmianobis `socialuri licenzia~.   

adgilobriv TemTan kargi urTierToba, saqmianobaSi maTi interesebis 
gaTvaliswineba da angariSvaldebuleba exmareba kompanias Seqmnas 
`socialuri kapitali~. socialurad pasuxismgebel kompanias, romelic 
sazogadoebis mxardaWeriT sargeblobs, ukeTesi SesaZleblobebi aqvs 
gaagrZelos da gaafarTovos sakuTari saqmianoba an wamoiwyos axali.  

▪ kapitalis xelmisawvdomoba . Ees SesaZlebloba ukavSirdeba 
socialurad pasuxismgebeli invetirebis cnebas. finansuri bazarze 
ukanasknel xanebSi sagrZnoblad gaizarda CSR-is mniSvneloba. 
finansuri institutebi sul ufro metad iTvaliswineben TavianT 
Sefasebis sistemebSi socialur da garemosdacviT kriteriumebs.  

 

socialurad pasuxismgebeli investireba (Socially Responsible Investment /SRI) 

socialurad pasuxismgebeli investireba gulisxmobs socialuri, 
garemosdacviTi da eTikuri faqtorebis gaTvaliswinebas 
sainvesticio gadawyvetilebebis miRebis procesSi . 

socialuri pasuxismgeblobis principebis mixedviT dabandebuli Tanxebis 
raodenoba stabilurad izrdeba mTel msoflioSi. 

pasuxismgebeli investiciebis yvelaze Zlieri stimuli sul ufro metad 
finansuri Sedegebi da investiciebis efeqtianoba xdeba. miiCneva, rom 
mdgradi ganviTarebis sakiTxebis gaTvaliswineba kompaniaSi karg menejmentze 
miuTiTebs. finansuri analitikosebi sul ufro metad aRniSnaven im 
upiratesobas, rac mosdevs sainvesticio gadawyvetilebebis miRebisas kompaniis 
korporaciuli mmarTvelobis, socialuri da garemosdacviTi maCveneblebis 
Sefasebas. 

ukanasknel xanebSi SemuSavda mTeli rigi socialuri/mdgradobis indeqsebisa, 
romlebic agreTve xels uwyoben SRI-s ganviTarebas. amgvari indeqsebi miznad 
isaxavs, rom asaxos socialurad pasuxismgebel kompaniaTa saqmianoba da 
moaxdinos maTi ranJireba, anu xeli Seuwyos investirebas im kompaniebSi, 
romlebic cdiloben ufro pasuxismgeblebi da mdgradebi iyvnen. 

socialuri/mdgradobis indeqsi sxvadasxva parametrebis mixedviT 
SeiZleba   zomavdes   kompaniis   pasuxismgebel   saqmianobas.   magaliTad, 
kompaniis pasuxismgebloba TanamSromelTa mimarT, adamianis uflebebisa da 
SromiTi uflebebis dacva kompaniis saqmianobaSi, gamWvirvaloba da mdgradi 
ganviTarebis angariSgeba, eTikuri qcevis kodeqsebis Sesruleba, garemos dacva 
da a. S. 

kapitalis didi moculobis  arseboba, romelic socialurad 
pasuxismgebeli investirebis principebiT imarTeba, stimuls aZlevs kompaniebs, 
Secvalon TavianTi politika, raTa sakuTari aqciebi misaRebi gaxadon am 
kapitalisaTvis. 
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4. ras moutans saqarTvelos CSR-is ganviTareba 

 
▪ saqarTvelos saerTaSoriso urTierTobebis gaRrmaveba: saqarTvelo 

mierTebulia mraval saerTaSoriso SeTanxmebas, romlebic 
saerTaSoriso doneze aregulireben CSR-is ama Tu im komponents 
(adamianis uflebebis, SromiTi uflebebis, garemos dacvisa da a. S.). 
saqarTveloSi CSR-is ganviTareba xels Seuwyobs saerTaSoriso 
xelSekrulebebiT nakisri valdebulebebis ufro efeqtianad 
ganxorcielebas, qveynis imijis gaumjobesebas saerTaSoriso doneze.  

▪ socialur-ekonomikuri problemebis ufro efeqturi mogvareba, mag.: 

 Tanabari  SesaZleblobebi  da aradiskriminaciuli 
mopyroba CSR-is mniSvnelovani komponentia. sakuTar saqmianobaSi am 
principis nebayoflobiTi danergviT kompaniebi xels Seuwyoben 
socialurad marginalizebuli jgufebis integrirebas samuSao 
bazarze (mag., xangrZlivad dausaqmebeli adamianebis, SSm pirebis, 
eTnikuri umciresobebis da sxv.), aseve genderul Tanasworobas.  

 produqciaze pasuxismgeblobisa da momxmarebelTa uflebebis dacvis 
saerTaSoriso standartebi ufro maRal moTxovnebs ayenebs, vidre 
saqarTvelos kanonmdebloba. am standartebis nebayoflobiTi danergviT 
(rac pasuxismgebeli biznesis mniSvnelovani nawilia) bizness wvlili 
Seaqvs   qveyanaSi   produqciisa   da   servisebis   xarisxis 
gaumjobesebaSi da sazogadoebis kmayofilebis zrdaSi.  

 CSR-is ganviTareba aseve mniSvnelovan wvlils Seitans 
garemosdacviTi problemebis mogvarebaSic, radgan 
korporaciuli pasuxismgeblobis erT-erT wamyvan Temas swored 
garemosdacviTi pasuxismgebloba warmoadgens.  

▪ ucxouri investiciebis mozidva: saerTaSoriso finansuri institutebi 
sul ufro metad iTvaliswineben TavianT Sefasebis sistemebSi 
socialuri pasuxismgeblobis kriteriumebs (rac socialurad 
pasuxismgebeli investirebis saxeliTaa cnobili).  imisaTvis, rom 
qarTul kompaniebs xeli miuwvdebodeT socialurad pasuxismgebeli 
safinanso institutebis Tanxebze, maT unda gardaqmnan TavianTi 
yoveldRiuri saqmianoba da CarTon masSi socialuri 
pasuxismgeblobis principebi. 

▪ sagareo vaWrobis ganviTareba da ucxour bazrebze gasvla: dRevandel 
msoflioSi mudmivad izrdeba CSR-is principebis dacviT warmoebul 
produqciaze moTxovna. CSR-is ganviTarebas saqarTveloSi gadamwyveti 
mniSvneloba eniWeba sagareo vaWrobis ganviTarebisa da qarTuli 
produqciisaTvis ucxouri bazrebis xelmisawvdomobis TvalsazrisiT. 

▪ qarTuli kompaniebis CarTva multinacionalur kompaniaTa mowodebis 
jaWvebSi: CSR-is mniSvnelovani mamoZravebels gardamavali ekonomikis 
qveynebSi, maT Soris saqarTveloSic, warmoadgens globalur mowodebis 
jaWvebSi CarTvis SesaZlebloba. es gansakuTrebiT aqtualuria mcire da 
saSualo sawarmoebisaTvis, radgan ganviTarebuli qveynebis 
multinacionaluri kompaniebi garkveul moTxovnebs aweseben TavianTi 
mowodebis jaWvebisaTvis. es moTxovnebi moicavs CSR-is sxvadasxva aspeqtebs 
_ garemoze moxdenili zegavlenis marTvas, adamianis uflebebisa da 
SromiTi saqmianobis standartebis dacvas da a. S.  
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nawili II: korporaciuli socialuri pasuxismgeblobis ZiriTadi 

komponentebi da maTi ganxorcielebis meqanizmebi 

 
korporaciuli socialuri pasuxismgebloba mraval sxvadasxva 

sakiTxsa da Temas moicavs. socialuri pasuxismgeblobis yvelaze farTo 
gaazreba Semdeg ZiriTad komponentebs moicavs (romlebic, metwilad 
urTierTgadajaWvuli da urTierTdamokidebulia) 

 
CSR-is ZiriTadi komponentebi : 
 

▪ dainteresebul mxareebTan dialogi 
▪ biznes eTika 
▪ meqrTameobasTan brZola da antikorufciuli RonisZiebebi 
▪ adamianis uflebaTa dacva TanamSromlebTan, momwodeblebTan da 

momxmareblebTan urTierTobisas 
▪ SromiTi saqmianobis ZiriTadi uflebebisa da standartebis dacva 
▪ garemos dacva da garemosdacviTi zegavlenebis marTva 
▪ sazogadoebasTan pasuxismgebeli urTierToba /saTemo programebi  
▪ momxmareblebTan pasuxismgebeli urTierToba  
▪ gamWvirvaloba da angariSgeba saqmianobis socialuri da 

garemosdacviTi parametrebis Sesaxeb. 
 

 

1. dainteresebul mxareebTan dialogi 

 

daineteresebul mxareebTan dialogi /komunikacia 
korporaciuli socialuri pasuxismgeblobis arsebiT 
komponents warmoadgens.  

yoveli organizacia Tavisi saqmianobiT garkveul zegavlenas 
axdens adamianTa sxvadasxva jgufebze mis SigniT da gareT. organizaciis 
miznebi, Cveulebriv, uSualo kavSirSia misi mflobelebis, 
TanamSromlebis, momxmareblebis da klientebis interesebTan, Tumca sxva 
jgufebsac SeiZleba hqondeT garkveuli uflebebi, molodinebi, 
mosazrebebi an pretenziebi organizaciis mimarT.  

`dainteresebuli mxareebi~ arian adamianebi an 
organizaciebi, romlebic sxvadasxvagvarad arian 
dakavSirebuli organizaciasTan da mniSvnelovan zegavlenas 
axdenen mis saqmianobaze an piriqiT, TviTon organizacia 
axdens maTze mniSvnelovan zegavlenas sakuTari saqmianobiT, 
servisebiTa da produqciiT. 

TiToeuli organizaciis saqmianobis specifikidan gamomdinare, misi 
dainteresebuli mxareebi gansxvavebulia. magaliTad, kompaniis 
dainteresebuli mxareebi SeiZleba iyos: TanamSromlebi, korporatiuli 
klientebi, momxmareblebi, momwodeblebi, investorebi, mewileebi, 
adgilobrivi Temi, adgilobrivi da centraluri xelisufleba, bankebi, 
samoqalaqo organizaciebi (mag., garemosdacviTi an adamianis uflebaTa 
damcveli organizaciebi), media da a. S. 

rac ufro izrdeba kerZo korporaciebis zegavlena da Zalaufleba 
globalizebul samyaroSi, miT ufro meti adamiani Tu adamianTa jgufi 
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dainteresebulia kompaniaTa saqmianobis sxvadasxva aspeqtiT da saWirod 
miaCnia, rom korporaciebma gaiTvaliswinon maTi azri iseTi 
mniSvnelovani gadawyvetilebebis miRebisas, romlebsac SeuZliaT 
zegavlenis moxdena sazogadoebis cxovrebaze.  

dReisaTvis kompaniaTa umravlesoba acnobierebs, rom 
dainteresebul mxareTa mosmena da maTi azris gaTvaliswineba aris 
efeqtiani meTodi organizaciis gasaZliereblad da misi miznebis 
misaRwevad. is saSualebas aZlevs organizacias, sxvisi TvaliT Sexedos 
sakuTar saqmianobas, gamoavlinos arsebuli problemebi, axali 
perspeqtivebi da ukeT SeuTavsos sakuTari amocanebi saerTo 
sazogadoebriv miznebs. 

dainteresebul mxareebTan komunikacia moicavs sxvadasxva 
formalur da araformalur meTodebs. misi mizania dainteresebul 
mxareTa molodinebis garkveva da gaTvaliswineba, agreTve 
angariSgeba dainteresebuli mxareebis winaSe . 

 

2. biznes eTika da qcevis kodeqsebi 

 
eTika gulisxmobs moraluri principebisa da Rirebulebebis 

erTianobas, romlebic gansazRvraven konkretuli sazogadoebis, jgufisa 
Tu individis qcevas. 

biznes eTika ki gansazRvravs TuU ra aris mcdari da marTebuli 
biznes saqmianobasTan mimarTebiT da rogori unda iyos eTikuri kompania. 
biznes konteqstSi. `marTebuli“ da `mcdari“ gulisxmobs zneobrivad 
marTebulsa da mcdars, gansxvavebiT komerciuli an finansuri 
TvalsazrisiT marTebulisa da mcdarisagan. 

biznes eTika mWidrod korporaciuli socialuri pasuxismgeblobis 
erT-erT mniSvnelovan komponents warmoadgens. 

biznesi Tavis yoveldRiur saqmianobaSi Zalian xSirad awydeba 
sxvadasxva eTikur problemas. amgvari problebemis gadasaWrelad igi 
sakuTari eTikuri faseulobebiTa da principebiT xelmZRvanelobs.   

eTikuri principebi Zalian zogadia. isini ar akanoneben qcevis 
konkretul wesebs sxvadasxva situaciebSi. qcevis kodeqebSi zogad 
eTikur faseulobebTan da principebTan erTad, gansazRvrulia maTi 
danergvis meqanizmebi, anu ufro konkretuli qcevis wesebi da akrZalvebi. 

qcevis kodeqsi warmoadgens nebayoflobiT miRebul formalur 
ganacxads/oficialur dokuments, romelSic Camoyalibebulia 
konkretuli kompaniis eTikuri Rirebulebebi da qcevis wesebi da 
romelic oficialurad aris damtkicebuli kompaniis direqtorTa sabWos 
mier.  

qcevis kodeqsebis arseboba da misi Sesruleba dadebiT zegavlenas 
axdens kompaniis reputaciaze, imijze da biznes partniorebTan 
urTierTobaze.  

kompaniis menejmentisaTvis qcevis kodeqsis warmoadgens 
saxelmZRvanelo dokuments gadawyvetilebis miRebisas. qcevis kodeqsSi 
Camoyalibebuli principebi SesaZleblobas aZlevs kompanias gamoavlinos 
araeTikuri qceva da Sesabamisi reagireba moaxdinos masze. Ees 
gansakuTrebiT mniSvnelovania iseT moulodnel situaciebSi, romlebic 
ver regulirdeba kanoniT, kontraqtebiT da wesdebebiT.  
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kompaniis TanamSromlebisaTvis ki qcevis kodeqsi warmoadgens 
saxelmZRvanelo principebis nakrebs, Tu rogor unda moiqcnen sxvadasxva 
situaciebSi da sxvadasxva eTikuri dilemebis gadasaWrelad.  

mravali organizacia SeimuSavebs sakuTar qcevis kodeqsebs, 
romlebic am konkretuli organizaciis specifikur moTxovnebsa da 
Taviseburebebs pasuxobs. aseTi qcevis kodeqsebi, Cveulebriv, gamoiyeneba 
organizaciis SigniT da mis mowodebis jaWvebSi.  

3. korufciasTan brZola 

dReisaTvis korufcia erT-erTi yvelaze gavrcelebuli globaluri 
problemaa. is miiCneva ekonomikuri progresis barierad, romelic angrevs 
Ria konkurencias da azianebs eTikur Rirebulebebs. Sesabamisad, 
korufciasTan brZolac saerTaSoriso donis amocanas warmoadgens. 

korufcia aris , ,samsaxurebrivi uflebamosilebis 
gamoyeneba piradi  mogebis mizniT “. am ganmartebis Tanaxmad, 
korufciuli qmedeba or mxares moicavs _ korufciuli garigebisa 
Tu SeTavazebis iniciatorsa da meore mxares, romelic am SeTavazebis Tu 
garigebis sapasuxod Caidens korufciul qmedebas. orive mxare Tanabrad 
damnaSaved miiCneva. 

qveyanaTa umravlesobaSi korufciuli qmedebebi kanoniT isjeba. 
Sesabamisad, am sferoSi TiTqos naklebi sivrce rCeba korporaciuli 
socialuri pasuxismgeblobisaTvis, romelic `kanonis miRma~ qmedebebs 
moiazrebs. Tumca, antikorufciuli kanonmdebloba xSirad arasakmarisia, 
an araefeqturad xorcieldeba (gansakuTrebiT ganviTarebad qveynebSi), 
rac kanonis darRvevis an gverdis avlis mraval SesaZleblobas tovebs. 
Sesabamisad, kompaniaTa nebayoflobiTi pasuxismgebeli midgomebi am 
sferoSi mniSvnelovania. korufciasTan brZola korporaciuli 
socialuri pasuxismgeblobis erT-erTi mniSvnelovani komponentia.  

 
korporaciuli pasuxismgeblobis ZiriTadi principebi antikorufciul 
sferoSi: 

▪ kompaniebi win unda aRudgnen meqrTameobis nebismier gamovlinebas, 
pirdapiri an arapirdapiri formiT;  

▪ politikuri Semowirulobebi ar unda gadaiqces Sefarul 
korufciul garigebad, romlis Sedegad partia, xelisuflebaSi 
mosvlis Semdeg, dafinansebis sanacvlod kompanias raime saxis 
usamarTlo da upiratesobas mianiWebs. 

▪ saqvelmoqmedo Semowirulobebi da sponsoroba – iseve, rogorc 
politikuri Semowirulobibi,  unda iyos gamWvirvale da ar 
warmodgendes qrTamis micemis SeniRbul formas; 

▪ saCuqrebi, stumris miReba da xarjebis anazRaureba – kompaniebma 
unda akrZalon saCuqrebis SeTavazeba an miReba, xarjebis 
anazRaureba da stumrebisaTvis xarjebis dafarva, Tu amas SeuZlia 
zegavlena moaxdinos biznes transaqciebis Sedegebze da kompanias 
usamarTlo upiratesoba moupovos. 

▪ kompaniam yvela Rone unda ixmaros, rom misi kontraqtorebisa da 
partniorebis saqmianoba SesabamisobaSi iyos Tavad kompaniis 
antikorufciul principebTan, radgan kompaniis momwodeblisa Tu 
kvekontraqtoris mxileba korufciaSi, uSualod kompaniis 
reputaciasac azianebs.  
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4. adamianis uflebebis dacva 

 
adamianis uflebebi aris zogadi uflebebi, romlebic gaaCnia yovel 
adamians, ganurCevlad sqesis, rasis, nacionalobis, aRmsareblobis, 
socialuri statusis Tu nebismieri sxva Tvisebisa. 
 adamianis uflebebi efuZneba qcevis wesebs da eTikur Rirebulebebs, 
romlebic saerToa mravali sxvadasxva kulturisaTvis. maTi pativiscema 
da dacva uzrunvelyofs adamianebis cxovrebas damoukideblad da 
RirsebiT, Zaladobisa da Seuracxyofis gareSe. 
 arsebobs adamianis uflebaTa ori didi qvejgufi: pirveli 
ukavSirdeba samoqalaqo da politikur uflebebs ; meore jgufi 
Seexeba ekonomikur, socialur da kulturul uflebebs. 
 mravali moraluri da inteleqtualuri norma efuZneba imis 
aRiarebas, rom adamianis uflebebi kanonebsa da kulturul 
tradiciebs scdeba  da maTze ufro maRla dgas . dReisaTvis 
miRebulia mravali saerTaSoriso SeTanxmeba, romlebSic Camoyalibebuli 
da gansazRvrulia adamianis ZiriTadi uflebebi da aRiarebulia maTi 
upiratesoba sxvadasxva kulturul-istoriuli sistemebis farglebSi 
moqmed wesebTan da normebTan SedarebiT. 

`adamianis uflebaTa sayovelTao deklaraciaSi~, romelic 
fuZemdeblur dokuments warmoadgens am sferoSi, aRiarebulia, rom 
adamianis uflebebi aris Tandayolili, Tanmxlebi, sayovelTao,  
ganuyofeli da urTierTdamokidebuli. 

adamianis uflebaTa dacvis TvalsazrisiT, ZiriTadi 
pasuxismgebloba saxelmwifoTa mTavrobebs ekisrebaT. amasTanave, 
dRevandel msoflioSi sul ufro metad aris gacnobierebuli, rom 
sazogadoebis sxva institutebs, maT Soris biznes kompaniebs, agreTve 
SeuZliaT mniSvnelovani zegavlena moaxdinon adamianis uflebebis 
dacvaze da, Sesabamisad, garkveuli pasuxismgebloba ekisrebaT am 
TvalsazrisiT. amis sapasuxod sul ufro meti kompania axorcielebs 
aqtiur politikas adamianis uflebaTa dacvis mimarTulebiT. dRevandel 
dRes adamianis uflebaTa dacva CSR-is erT-erT Semadgenel nawilad 
miiCneva,  

kompaniebs ekisrebaT pasuxismgebloba, rom daicvan adamianis 
uflebebi sakuTari saqmianobis farglebSi, imisda miuxedavad, asrulebs 
Tu ara saxelmwifo sakuTar valdebulebebs am TvalsazrisiT. es 
gansakuTrebiT mniSvnelovania, rodesac kompaniebi saqmianoben iseT 
qveynebSi da iseTi politikuri reJimebis farglebSi, sadac adamianis 
uflebebi seriozulad ilaxeba, rac kompaniebs ayenebs safrTxis winaSe, 
rom am reJimebis Tanamzraxvelebad iqnebian gaazrebuli.  

pasuxismgebelma organizaciam pativi unda sces adamianis uflebebs da 
aRiaros am uflebaTa mniSvneloba. erTi mxriv, Tavad organizaciam ar 
unda daarRvios es uflebebi, xolo meore mxriv,  rodesac es uflebebi 
irRveva sxvaTa mier, ar unda iyos umoqmedod, anu Tavisi pasiurobiT ar 
unda aRmoCndes adamianis uflebaTa darRvevis Tanamonawile/ 
Tanamzraxveli. 

 yoveli kompaniisaTvis, misi saqmianobis, zomis, adgilmdebareobis 
da mravali sxva faqtoris gaTvaliswinebiT, adamianis uflebaTa 
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sxvadasxva aspeqti iqneba yvelaze aqtualuri, Sesabamisad, gansxvavebuli 
iqneba adamianis uflebaTa Selaxvis riskis sferoebi da masStabi.  

cxadia, organizaciis zegavlena yvelaze didi iqneba sakuTari 
saqmianobis farglebSi, Tumca organizaciebs garkveuli zegavlenis 
moxdena SeuZliaT agreTve momwodeblebze, partniorebze, Temebze, 
romelTa farglebSic saqmianoben da zogjer mTavrobebzec ki.  

 

5. SromiTi uflebebi da SromiTi saqmianobis standartebi 

 
 adamianis uflebebi da SromiTi uflebebi korporaciuli 
socialuri pasuxismgeblobis or damoukidebel msxvil Temad aris 
gamoyofili, miuxedavad imisa, rom  SromiTi uflebebi adamianis 
uflebebis mniSvnelovani nawilia. CSR-is konteqstSi adamianis 
uflebebis komponenti yuradRebas imaze amaxvilebs, Tu rogor 
uzrunvelyofs organizacia adamianis ZiriTad uflebaTa pativiscemas, 
maSin rodesac SromiTi saqmianobis komponenti, ZiriTadad, samuSao 
pirobebsa da samuSao garemos xarisxze koncentrirdeba. 

SromiTi uflebebis dacvis ZiriTadi garanti qveyanaSi saxelmwifoa. 
Tumca yvelaze ufro ganviTarebul qveynebSic ki, sadac kanonmdebloba 
mkacrad aregulirebs SromiTi saqmianobis standartebs, pasuxismgebeli 
kompaniebi damatebiT nebayoflobiT valdebulebebs iReben TavianT Tavze 
am mimarTulebiT. iseT qveynebSi, sadac SromiTi kanonmdebloba 
dauxvewavi an zedmetad liberaluria (rogorc, magaliTad, 
saqarTveloSi), an mTavrobebi ver axerxeben arsebuli kanonmdeblobis 
ganxorcielebas, kidev ufro didi roli eniWeba kompaniaTa 
nebayoflobiT valdebulebebs SromiTi saqmianobis sakiTxebTan 
dakavSirebiT. 
 Sesabamisad, SromiTi uflebebis dacva korporaciuli socialuri 
pasuxismgeblobis mniSvnelovan komponents warmoadgens. 

maRali SromiTi standartebis dacvas kompaniisaTvis mravali 
sikeTe moaqvs, romelTa Sorisa umTavresia motivirebuli, kmayofili da 
kompaniis erTguli TanmaSromlebi, aseve niWieri da kvalificiuli 
sopecialistebis mozidvisa da SenarCunebis maRali maCvenebeli.  

 
ZiriTadi principebi SromiTi saqmianobis sferoSi 

 
pasuxismgebelma kompaniam sakuTar saqmianobaSi unda gaiTvaliswinos da 
danergos Semdegi principebi: 

▪ mSromelTa uflebebis dacva 

mSromelTa uflebebi warmoadgens savaldebulod Sesasrulebel uflebebs, 
romlebic efuZneba qveynis kanonmdeblobas. kanonmdeblobiT miniWebuli 
uflebebi gansxvavebulia sxvadasxva qveynebSi. mraval qveyanaSi kanonmdebloba 
saTanadod gansazRvravs mSromelTa uflebebs, Tumca ver xerxdeba maTi 
ganxorcielebis uzrunvelyofa. swored amitom saerTaSoriso organizaciebs 
SemuSavebuli aqvT SromiTi saqmianobis maregulirebeli saerTaSoriso 
globaluri standartebi (Tumca maTi ganxorcieleba xSirad nebayoflobiTia).  

▪ dauSvebelia yovelgvardisi diskriminacia samuSaoze ayvanisas an 

samuSao adgilze: damsaqmebelma Tanabari SesaZleblobebi unda 

mianiWos yvelas.  
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diskriminacia niSnavs nebismieri saxis araTanabar mopyobas, upiratesobis 
miniWebas an Seviwrovebas rasis, kanis feris, religiis, politikuri 
Sexedulebebis, nacionalobis, asakis, unarSezRudulobis an socialuri 
warmomavlobis safuZvelze. 

pirdapiri diskriminaciis garda, arsebos arapirdapiri diskriminaciis formebi, 
rac moicavs, sakmarisi safuZvlis gareSe iseTi pirobebis wayenebas, romlebic 
TavisTavad gamoricxaven adamianTa garkveul jgufebs ama Tu im saqmianobidan. 
magaliTad, samuSaoze ayvanisas, mxolod srul Statze dasaqmebis moTxovna 
avtomaturad gamoricxavs dasaqmebis SesaZleblobas mravali iseTi qalisaTvis, 
romlebic ver imuSaveben srul Statze mcirewlovani bavSvebis, bavSvTa movlis 
xelmisawvdomi infrastruqturis ararsebobis gamo. 

 
▪ janmrTeloba da usafrTxoeba samuSao adgilze. kompaniam unda 

uzrunvelyos jansaRi da usafrTxo samuSao pirobebi  sakuTari 

TanamSromlebisaTvis, danergos organizaciuli sistema 

janmrTelobis riskebis gamosavlenad da gasaneitraleblad. 

janmrTeloba da usafrTxoeba samuSao adgilze or ZiriTad sakiTxs moicavs:  

− mSromelTa janmrTelobis xelSewyobas 
− ubeduri SemTxvevebisa da travmebis prevencias.  

ubedur SemTxvevaTa prevenciis erT-erTi mTavari instrumentia specialuri 
damcavi aRWurvilobis gamoyeneba. mSromlebs unda CautardeT specialuri 
treningi am aRWurvilobis gamoyenebis Sesaxeb da igi ufasod udna daurigdeT.  

calke did sferos warmoadgens profesiul daavadebaTa prevencia, agreTve, 
zogadad, kompaniis TanamSromelTa janmrTelobaze zrunva.  

samuSao procesSi kompiuterebis aqtiurma gamoyenebam janmrTelobis da 
usafrTxoebis sakiTxebs axali mimarTuleba SesZina (dReisaTvis daaxloebiT 100 
milioni adamiania, romelTac kompiuteris xangrZlivi gamoyenebiT gamowveuli 
specifikuri problemebi da daavadebebi aqvT).  

calke jgufs qmnis samuSao adgilze stresiT gamowveuli janmrTelobis 
problemebi (zogierTi kompania am stresis gasaneitraleblad TanamSromlebs 
sTavazobs sxvadasxva sarekreacio saSualebebs, magaliTad, sacurao auzs, 
fitnes klubs da a. S.).  

▪ ojaxTan Tavsebadi samuSao/cxovrebisa da samuSaos balansi. 

kompaniam unda uzrunvelyos, rom karieruli winsvla da 

profesiuli ganviTareba ar ferxdebodes TanamSromlis mier 

ojaxuri valdebulebebis SesrulebiT. 

ojaxTan Tavsebadi samuSao (family frinefdly policy), anu sxvagvarad `cxovrebisa da 
samuSaos wonasworoba~ (work-life balance), gulisxmobs organizaciaSi  iseTi samuSao 
pirobebis Seqmnas, romlebic Tavsebadia TanamSromelTa ojaxur movaleobebTan, 
pirad cxovrebasTan da Tanabar pirobebs uqmnis kacebsa da qalebs (imis 
gaTvaliswinebiT, rom qalebi, Cveulebriv, metad arian datvirTuli ojaxuri 
movaleobebiTa da bavSvebis movliT). ukanasknel wlebSi es sakiTxi 
gansakuTrebuli yuradRebis centrSi moeqca. ojaxTan Tavsebadi samuSaos 
politikis ganxorcieleba moicavs moqnil samuSao grafiks (mag. Oor smenad 
muSaoba, saxlidan muSaoba), bavSviani TanamSromlebis xelSewyoba, naxevarStatian 
sqemebs, axalgazrda dedebis reintegraciis programebs, treningebs dekretul 
SvebulebaSi gasuli dedebisaTvis, bavSvTa movlis infrastruqturis ganviTarebas 
TanamSromelTa SvilebisaTvis (baga-baRebi) da a. S.  
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▪ socialuri dacva, Rirseuli xelfasebi da SeRavaTebis sistema. 

muSakebisaTvis gadaxdili standartuli xelfasi unda 

akmayofilebdes kanonier standartebs da sakmarisi iyos maTi 

sasicocxlo saWiroebebis dasakmayofileblad. SeRavaTebi Tanabrad 

unda vrceldebodes rogorc srul Statze, ise naxevar Statze 

dasaqmebul TanamSromlebze. Kkompaniam unda uzrunvelyos 

anazRaureba dekretuli Svebulebis, TanamSromlis avadmyofobisa 

da kuTvnili Svebulebis dros, gadamzadeba da sakompensacio 

anazRaureba restruqturizaciis Sedegad daTxovili 

TanamSromlebisTvis da a. S. 

▪ profesiuli ganviTareba da karieruli winsvla. treningebis, 

uwyveti swavlebis da samuSaos regularuli Sefasebis meSveobiT 

kompaniam unda uzrunvelyos TanamSromelTa profesiuli 

ganviTareba da winsvlis SesaZlebloba; 

▪ samuSao saaTebis maqsimaluri raodenobis daweseba. 

TanamSromelTaTvis dawesebuli samuSao saaTebis odenoba ar unda 

aRematebodes qveynis kanonmdeblobiT  dawesebul da 

saerTaSorisod dadgenil standartebs;  

▪ bavSvTa Sromis dauSvebloba. kompaniam ar unda dauSvas 15 welze 

naklebi asakis bavSvebis dasaqmeba (zogierTi qveynebisaTvis 

gamonaklisis saxiT daSvebuli minimaluri asaki aris 14 weli). 

termini bavSvTa Sroma gulisxmobs garkveul asakze ufro mcirewlovani 
adamianis, bavSvis, rogorc muSaxelis gamoyenebas. `Sroma~ gulisxmobs nebismier 
samuSaos, romlis mizania miRebuli SemosavliT sakuTari Tavis Senaxva an 
ojaxis Semosavlis Sevseba. 

mravali saerTaSoriso SeTanxmeba  miznad isaxavs daicvas bavSvebi ekonomikuri 
eqspluataciisagan da iseTi samuSaos Sesrulebisagan, romelic SeiZleba 
saziano iyos maTi janmrTelobis da xeli SeuSalos ganaTlebis miRebas. 

mravali qveynis kanonmdebloba krZalavs bavSvTa Sromis gamoyenebas. yvela 
qveyana valdebulia daawesos samuSaoze miRebis minimaluri asaki. es asaki ar 
unda iyos 15 welze naklebi (radgan 15 weli miiCneva savaldebulo saskolo 
ganaTlebis dasrulebis asakad). ganviTarebadi qveynebisaTvis nebadarTulia am 
zRvris daweva 14 wlamde.  

ILO-s da sxva oficialuri saagentoebis statistikuri monacemebis Tanaxmad, 
mTel msoflioSi, dResdReobiT, 5-dan 17 wlamde asakis 218 milioni bavSvi 
muSaobs – qarxnebsa da fermebSi muSaobidan, bavSvTa prostituciis CaTvliT. 

▪ iZulebiTi da ZaldatanebiTi Sroma dauSvebelia. iZulebiTi da 

ZaldatanebiTi Sroma gulisxmobs nebismier samuSaos, romelsac 

adamiani ar asrulebs nebayoflobiT, aramed raime saxis zewoliT, 

dasjis an samsaxuridan daTxovis SiSiT, piradobis 

damadasturebeli sabuTebis warTmevis, gadauxdeli valebis da a. S. 

gamoyenebiT. kompaniam ar unda dauSvas amgvari Zaldataneba 

sakuTari muSakebis mimarT. 
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▪ asociaciebSi gaerTianebis da koleqtiuri molaparakebebis ufleba. 

kompania uzrunvelyofs TanamSromelTa uflebas gaerTiandnen 

profesiul kavSirebSi da awarmoon koleqtiuri molaparakebebi 

damqiravebelTan. im qveynebSi, sadac kanonmdebloba krZalavs am 

uflebas, pasuxismgebeli kompaniis valdebulebaa asociaciebis 

Seqmnis alternatiuli meTodebis xelSewyoba.  

▪ menejmentis da personalis SromiT urTierTobebSi Tanasworobisa 

da Tanamonawileobis principebis dacva. es principi gulisxmobs, 

rom personals SesaZlebloba unda hqondes kompaniis menejmentTan 

gamarTos molaparakeba  da konsultaciebi, TanamSromelTa CarTvas 

organizaciis politikis SemuSavebaSi da a. S.  

saqarTvelos konteqsti 
 

saqarTvelo mierTebulia Sromis uflebaTa maregulirebel 
saerTaSoriso aqtebis umravlesobasTan. mocemul xelSekrulebebze 
mierTebiT saqarTvelom gamoxata maTi dacvis neba. es ki imas niSnavs, rom 
es xelSekrulebebi gasaTvaliswinebelia qveyanaSi moqmedi yvela biznes 
kompaniisaTvis, iseve rogorc fizikuri pirebis, sxva organizaciisa da 
saxelmwifo uwyebebisaTvis.    

 

6. garemos dacva 

 
nebismieri organizaciis saqmianoba, misi zomisa da saqmianobis 

sferos miuxedavad, zegavlenas axdens bunebriv garemoze. Ees zegavlena 
ukavSirdeba organizaciis mier: 

▪ bunebrivi resursebis gamoyenebas  
▪ narCenebis warmoqmnas 
▪ haeris da wylis dabinZurebas 
▪ organizaciis saqmianobis, servisebisa Tu produqciis zegavlenas 

bunebriv eko-sistemebze. 

cxadia, sawarmos an qarxanas ufro mniSvnelovani zegavlenis 
moxdena SeuZlia bunebriv garemoze, vidre, magaliTad, sakonsultacio 
kompanias, romlis saqmianoba ZiriTadad ofisSi mimdinareobs. rogorc 
gamokvlevebi cxadyofs, mcire da saSualo zomis sawarmoebis wili 
garemoze zemoqmedebis TvalsazrisiT jamurad mniSvnelovnad aWarbebs 
msxvili kompaniebisas. 

garemosdacviTi pasuxismgebloba korporaciuli 
socialuri pasuxismgeblobis mniSvnelovan komponents 
warmoadgens .  

pasuxismgebeli kompania cdilobs daicvas da aRadginos bunebrivi garemo 
da xeli Seuwyos sakuTari produqtebis, servisebis da saqmianobis 
garemoze uaryofiTi zegavlenis Semcirebas. is miznad isaxavs 
maqsimalurad Seamciros energiis da bunebrivi resursebis moxmareba, rac 
SeiZleba naklebi narCenebi da mavne gafrqvevebi awarmoos. am miznebs 
kompania iTvaliswinebs yoveldRiur saqmianobasa da gadawyvetilebebSi. 
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organizaciis garemosdacviTi pasuxismgeblobis ZiriTadi 
mimarTulebebi Semdegia :  

1. garemos dabinZurebis prevencia da Semcireba. garemos dabinZurebis 
SesaZlo formebi moicavs Semdegs: 

▪ gafrqvevebi haerSi _ es gafrqvevebi SeiZleba uSualod 
organizaciis/sawarmos funqcionirebisas warmoiqmnebodes,  an 
gamowveuli iyos mis mier moxmarebuli energiis warmoebiT, 
produqciis narCenebis ganadgurebiT da a. S. 

▪ wyalCaSvebebi  _ Txevadi narCenebis da dabinZurebuli wylis 
CaRvra sxvadasxva wyalsatevebSi, avariuli CaRvrebi da a. S. 
pasuxismgebeli midgoma am sferoSi gulisxmobs filtrebisa da 
usafrTxoebis sistemebis damontaJebas, Txevadi narCenebis 
Semadgenlobisa da toqsikurobis kontrols da a. S.  

▪ narCenebi _  myari narCenebi, romlebic wamoiqmneba organizaciis 
saqmianobis Sedegad da romelmac SeiZleba gamoiwvios wylis, 
haeris da niadagis dabinZureba. pasuxismgebeli midgoma am sferoSi 
gulisxmobs narCenebis warmoqmnis Semcirebas, reciklirebas da 
saTanado ganTavsebas. 

tradiciulad, narCenebis ganTavsebis gavrcelebuli forma iyo maTi 
nagavsayrelze ganTavseba, radgan es yvelaze iaf da martiv meTods 
warmoadgens (ganviTarebad qveynebSi es midgoma kvlav yvelaze 
gavrcelebulia). Tumca, es meTodi yvelaze nakleb mizanSewonilad miiCneva.  

arsebobs narCenebis marTvis Semdegi meTodebi:  

− warmoqmnili narCenebis raodenobis Semcireba teqnologiebisa da 
sawarmoo procesebis Secvlis meSveobiT (es narCenebis marTvis 
yvelaze efeqtur da garemosdamzog midgomad miiCneva); 

− xelmeore gamoyeneba, anu produqtis ramdenjerme gamoyeneba erTi da 
imave an gansxvavebuli funqciiT; 

− reciklireba, anu narCenebis gadamuSaveba axal nedleulad da misgan 
axali produqtis warmoeba (magaliTad, qaRaldis an SuSis 
reciklireba da a. S.);  

− insineracia, anu narCenebis dawva specialur danadgarebSi. 
dResdReobiT narCenebis insineraciis Sedegad warmoqmnili energia 
xSirad gamoiyeneba eleqtroenergiis an siTburi energiis wyarod 

− dabolos, nagavsayrelze ganTavseba. mniSvnelovania, rom nagavsayreli 
mowyobili iyos Tanamedrove standartebis mixedviT, daculi iyos 
nagvis stiqiuri dagrovebisagan, gruntis an wvimis wylebiT niadagSi 
Carecxvisagan da a. S. 

▪ toqsikuri da saxifaTo qimiuri nivTierebebi – organizaciis mier 
aseTi nivTierebebis gamoyenebam an warmoebam SeiZleba uaryofiTi 
zegavlena moaxdinos ekosistemebsa da adamianTa janmrTelobaze 
myisieri an grZelvadiani (qronikuli) zemoqmedebis gziT. amdenad 
aucilebelia prevenciuli qmedebebis gatareba. 

2. resursebis ekonomiuri /mdgradi gamoyeneba _ imisaTvis, rom momaval 
Taobebs darCeT sicocxlisaTvis saWiro resursebi, aucilebelia axla 
Seicvalos resursebis moxmarebis moculoba da moxmarebis modelebi, 
raTa isini pasuxobdes dedamiwis SesaZleblobebs.  

organizacias SeuZlia miaRwios resursebis mdgrad gamoyenebas, Tu: 
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▪ efeqturad moixmars eleqtroenergias da sawvavs, gaatarebs 
energodamzog RonisZiebebs da danergavs inovaciur teqnologiebs, 
TandaTanobiT Seamcirebs wiaRiseuli sawvavis gamoyenebas da 
upiratesobas mianiWebs energiis ganaxlebad wyaroebs, rogoricaa 
mzis, qaris da biomasis energia.  

▪ Seamcirebs wylis moxmarebas wylis meoradi gamoyenebiT teqnikuri 
miznebisaTvis, reciklirebiT da a. S. 

▪ Seamcirebs masalis moxmarebas reciklirebisa da xelmeore 
gamoyenebis gziT.  

reciklireba gulisxmobs masalis xelaxal gamoyenebas axali produqtis 
Sesaqmnelad. is moicavs saqmianobaTa mTel jaWvs _ reciklirebadi 
masalis/narCenebis mogrovebas (romelic sxva SemTxvevaSi ubralod nagvad 
iqneboda miCneuli da nagavsayrelze ganTavsdeboda), maT daxarisxebas da axal 
nedleulad gardaqmnas, Semdeg ki axali produqtis warmoebas.  

3. klimatis cvlilebis Semcireba – klimatis cvlileba 21-e saukunis erT-
erT yvelaze did ekologiur safrTxes warmoadgens. is gamowveulia 
saTburis airebis gafrqvevebiT. Nnebismieri organizacia pasuxismgebelia, 
rom Seamciros sakuTari saqmianobiT, transportirebiT, energiis 
moxmarebiT da a. S. Ggamowveli saTburis airebis gafrqvevebi. Es 
SesaZlebelia araganaxlebadi sawvavis moxmarebis SemcirebiTa da 
ganaxlebadi energoresursebiT misi CanacvlebiT, transportirebis 
Semcirebis gziT da sxva. 

saTburis airebi, saTburis efeqti da klimatis cvlileba 

saTburis airebi aris airebi dedamiwis atmosferoSi, romlebic ganapirobebs 
atmosferos saTburis efeqts. mzis Suqi gaivlis atmosferos da aTbobs 
dedamiwis zedapirs. gamTbari dedamiwis zedapiri Semdeg am energiis nawils 
SnTanTqams, nawils ki gamoasxivebs rogorc infrawiTel gamosxivebas. am 
infrawiTel gamosxivebas STanTqamen  atmosferoSi arsebuli saTburis airebi 
da amgvarad akaveben siTbos, rasac ewodeba saTburis efeqti. saTburis efeqtis 
wyalobiT temperatura dedamiwaze 30 gradusi celsiusiT ufro maRalia, vidre 
is iqneboda mis gareSe.  

saTburis airebis koncentracia atmosferoSi icvleba droTa ganmavlobaSi.  
ukanasknel saukuneSi adamianebis saqmianobam, rogoricaa, magaliTad, 
wiaRiseuli sawvavis wva da sxva samrewvelo wvis procesebi, gamoiwvia 
garkveuli saTburis airebis koncentraciis mkveTri zrda (magaliTad, 
naxSirorJangis koncentracia atmosferoSi samjer gaizarda industriuli 
revoluciis droidan). amas mohyva dedamiwis atmosferos saSualo temperaturis 
aweva – am movlenas agreTve uwodeben klimatis cvlilebas an globalur 
daTbobas. 

4. bunebrivi garemos dacva da ekosistemebis aRdgena _ gasuli 50 wlis 
ganmavlobaSi adamianis saqmianobam Secvala ekosistemebi ufro swrafad, 
vidre mTeli winamavali istoriis manZilze. resursebis mzardi moxmareba 
xSirad iwvevs saxeobaTa dakargvas da ekosistemebis Seuqcevad 
ganadgurebas. amdenad, mniSvnelovania, rom organizacia 
pasuxismgeblobiT moekidos sakuTari saqmianobis zegavlenas 
ekosistemebze da ganaxorcielos RonisZiebebi maTi aRdgenis mizniT. Aam 
mimarTulebiT ZiriTadi sakiTxebia: 
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▪ ekosistemebis mimarT frTxili damokidebuleba, maTi dacva da 
aRdgena; 

▪ biomravalferovnebis dacva; 
▪ miwis/niadagisa da bunebrivi resursebis pasuxismgebeli gamoyeneba; 
▪ garemos damzogi urbanuli da soflis ganviTarebis xelSewyoba. 

ekosistema warmoadgens cocxali organizmebisa da maTi saarsebo bunebrivi 
garemos erTianobas.  

biomravalferovneba gulisxmobs yovelgvari cocxali organizmebis 
mravalferovnebas, romlebis binadroben xmeleTsa da sxvadasxva wyalsatevebSi 
(zRvis, mdinaris, tbis).  

korporaciuli socialuri pasuxismgeblobis erT-erTi komponentia imis 
uzrunvelyofa, rom kompaniis saqmianoba ar moaxdens uaryofiT zegavlenas 
biomravalferovnebaze. zogierTi sferos kompaniaTa saqmianoba (magaliTad, 
navTobisa da gazis sferos, wiaRiseulis mompovebeli kompaniebisa da a. S.) 
gansakuTrebiT sagrZnob zegavlenas axdens biomravalferovnebaze. es kompaniebi 
xSirad axorcieleben biomravalferovnebis aRdgenis programebs sakuTari 
saqmianobis regionebSi, an afinanseben bioravalferovnebis konservaciis 
RonisZiebebs sxva regionebSi, riTic cdiloben kompensacia gaukeTon sakuTari 
saqmianobiT biomravalferovnebisaTvis miyenebul gardauval zians (amgvari 
proeqtebi cnobilia `biomravalferovnebis kompensirebis~ proeqtebis saxeliT). 

 
garemosdacviTi midgomebis danergva saqmianobaSi xSirad 

warmoebis efeqturobis zrdisa da xarjebis Semcirebis 
winapirobaa. energoefeqturi da garemosdamzogi teqnologiebis 
danergva, masalis xelmeore gamoyeneba, narCenebis reciklireba Tumca 
sawyis etapze investicias saWiroebs, Semdeg xarjebis Semcirebasa da 
ukeTes finansur maCveneblebSi aisaxeba.  

garemosdamzogi produqciisa da servisebis warmoeba kompaniebs 
aseve axal sabazro SesaZleblobebs uxsnis da seriozul 
konkurentul upiratesobas uqmnis bazarze.  

`mwvane moxmareba” da `mwvane marketingi” mWidrod gadajaWvuli koncefciebia. 
praqtikulad, es ori koncefcia erTi da igive movlenis or mxares asaxavs: 
`mwvane marketingi” asaxavs mwarmoebeli kompaniis mcdelobas gayidos 
produqcia an servisi, romelic nakleb zians ayenebs bunebriv garemos,  xolo 
`mwvane moxmareba” efuZneba Semsyidveli kompaniis an individualuri 
momxmareblis mier amgvari produqciisa Tu servisisaTvis upiratesobis 
miniWebas. 

 
kompaniis saqmianobis specifikidan da sxva faqtorebidan 
gamomdinare, cxadia, rom yvela zemoTaRwerili mimarTuleba 
ver iqneba Tanabrad mniSvnelovani da aqtualuri yvela 
kompaniisaTvis. amitom, kompaniam saTanadod unda gamoavlinos 
sakuTari zegavlenis sferoebi garemoze da danergos am 
sferoebSi zegavlenis Semcirebis efeqturi sistemebi . 
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7. sazogadoebasTan urTierToba da Temis ganviTareba   

 
nebismieri organizacia Tavisi gadawyvetilebebiT, saqmianobiT, 
produqciiTa Tu servisebiT garkveul zegavlenas axdens mTlianad 
sazogadoebasa da mis calkeul jgufebze, Temebze, romelTa farglebSic 
igi saqmianobs. organizaciebi, romlebic TanamSromloben 
sazogadoebasTan/calkeul TemebTan da cdiloben maTi cxovrebis 
gaumjobesebas, aZliereben sakuTar reputacias da wvlili SeaqvT qveynis 
ganviTarebaSi. 
 organizaciis zomaze, adgilmdebareobasa da saqmianobis 
specifikaze aris damokidebuli is, Tu sazogadoebis romel jgufebze 
(Temebze) axdens igi zegavlenas da ra tipisaa es zegavlena. 
 
Temi am konteqstSi aRniSnavs socialurad SekavSirebul adamianTa jgufs 
(garkveul socialur erTianobas), romelic dasaxlebulia organizaciis 
saqmianobis zonaSi an misi obieqtebis mimdebare teritoriebze, magaliTad, 
soflis an regionis mosaxleoba, qalaqis an misi erT-erTi ubnis mkvidrebi. 
 
pasuxismgebeli organizacia miiCnevs, rom igi im sazogadoebis 
wevria, romelSic funqcionirebs da mis interesebsa da 
problemebs iziarebs. 

rasakvirvelia, kompaniis saqmianobas SeiZleba Tan sdevdes uaryofiTi 
zegavlenac Temis cxovrebaze: magaliTad, adgilobrivi momwodeblebis 
produqciisaTvis araxelsayreli pirobebis Seqmna, adgilobrivi Temebis 
daSla, maTi dadgenili cxovrebis wesis Secvla an kulturul 
tradiciaTa rRveva, arsebuli Semosavlis wyaroebis gauqmeba da a. S. 
 
pasuxismgebeli kompaniis mizani unda iyos ise warmarTos sakuTari 
saqmianoba, rom maqsimalurad dadebiTi zegavlena moaxdinos Temis 
keTildReobaze da Seamciros miyenebuli ziani.  

organizacias SeuZlia wvlili Seitanos sazogadoebis/Temis  
keTildReobaSi, ganviTarebasa da cxovrebis xarisxis amaRlebaSi 
sxvadasxva gzebiT:  

▪ samuSao adgilebis SeqmniTa da adgilobrivi muSaxelis 
daqiravebiT;  

▪ adgilobrivi ekonomikis ganviTarebis programebis xelSewyobiT 
(mag., mcire mewarmeobis ganviTarebis xelSewyobiT, rac Semosavlis 
wyaros uCens adgilobriv mkvidrebs);  

▪ sakuTari Sesyidvebis politikis gadaxedviT da mowodebis jaWvebSi 
adgilobrivi momwodeblebis/adgilobrivi mcire kompaniebis 
CarTviT;  

▪ filanTropiuli saqmianobiTa da investiciebiT sazogadoebis 
socialuri saWiroebebis dakmayofilebaSi;  

▪ mosaxleobisaTvis saganmanaTleblo/profesiuli swavlebis 
programebis organizebiT da Temis wevrebis profesiuli unarebis 
ganviTarebiT;  

▪ janmrTelobis dacvis programebis ganxorcielebiT;  
▪ kulturis dacviTa da xelSewyobiT;  
▪ adgilobrivi Temis warmomadgenlebTan dialogiT maTTvis 

mniSvnelovan sakiTxebze da maTi azris gaTvaliswinebiT da a. S. 
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filanTropia da korporaciuli socialuri investiciebi  

filanTropia/qvelmoqmedeba saTemo programebis ganxorcielebis 
yvelaze ufro tradiciuli da gavrcelebuli modgomaa. Tavdapirvelad 
filanTropiuli saqmianobebi, ZiriTadad, daugegmavad, spontanurad da 
epizodurad xorcieldeboda. bolo xanebSi kompaniebi gadadian 
filanTropiis ufro rTul, strategiul formebze. 

kargad dagegmil strategiul filanTropias sxvagvarad 
korporaciul socialur investiciebs uwodeben.   

korporaciuli socialuri investiciebi (Corporate Social Investment/CSI) 
niSnavs organizaciis mier fuladi, adamianuri da materialuri 
resursebis investirebas socialur programebSi, romelTa 
mizania Temis socialuri mdgomareobis gaumjobeseba , misi 
saWiroebebis dakmayofileba da keTildReobis amaRleba .  

socialuri investiciebi SeiZleba moicavdes proeqtebs, 
romlebic Seexeba ganaTlebas, trenings, kulturas, jandacvas, 
Semosavlis warmoebas, infrastruqturis ganviTarebas, 
informaciis xelmisawvdomobas da nebismier sxva 
sakiTxs/saqmianobas, romelic xels uwyobs Temis ekonomikur da 
socialur ganviTarebas. 

socialuri investicia igivea, rac investiciis nebismieri sxva forma. Tu is 
saTanadod xorcieldeba da mibmulia biznesis interesebTan, maSin is Tanabrad 
emsaxureba orive mizans: akmayofilebs Temis saWiroebebs da aZlierebs bizness. 
cudad warmarTuli investicia ver moaxdens sargeblis materializacias da 
ufro metic, uaryofiTad aisaxeba Tavad biznesze.  

 
socialuri investiciebi/filanTropiuli programebi sxvadasxva formiT 
SeiZleba ganxorcieldes: 
 
fuladi invsticiebi 

− fuladi investireba SeiZleba ganaxorcielos uSualod 
kompaniam, magaliTad, sxvadasxva saqvelmoqmedo proeqtebis 
uSualo dafinanseba, grantebi, sponsoroba; aseve stipendiebis 
dafinanseba, romlebic saSualebas aZlevs studentebs 
umciresobaTa/ mowylvadi jgufebidan miiRon umaRlesi ganaTleba. 

− kompaniam SeiZleba daaarsos korporaciuli fondi, 
romelic finansur mxardaWeras uwevs Temis keTildReobis 
amaRlebisken mimarTul sxvadasxva proeqtebs organizaciis mier 
gansazRvrul prioritetul sferoebSi; 

− kompaniam SesaZlebelia daafinansos arsebuli 
saqvelmoqmedo fondebi; 

− samoqalaqo organizaciebis dafinanseba/grantebi . am 
SemTxvevaSi adgilobrivi samoqalaqo organizaciebi saTemo 
programebis ganmaxorcielebeli da kompaniis partniorebi xdebian. 
mag., kompaniis saTemo programebis prioritetul mimarTulebas 
warmoadgens upatrono bavSvebis daxmareba. mas SeZulia 
daafinansos romelime adgilobrivi arasamTavrobo organizaciis 
mier ganxorcielebuli programa, romlis mizania upatrono 
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bavSvebisaTvis profesiuli unar-Cvevebis Camoyalibeba, raTa maT, 
bavSvTa saxlebis datovebis Semdeg, dasaqmeba SeZlon da a. S.). 

− sakiTxTan dakavSirebuli marketingi: gayidvebze mibmuli 
Semowirulobebi: am midgomis gamoyenebis SemTxvevaSi, kompania 
ganacxadebs, rom garkveuli produqtis gayidviT miRebuli 
Semosavlis raRac nawili moxmardeba socialuri problemis 
mogvarebas, sazogadoebisaTvis mniSvnelovani raime sakiTxis 
gadaWras. amgvari midgoma gansakuTrebiT miesadageba iseT 
kompaniebs, romelTac aqvT gasaRebis masStaburi qselebi, xolo maT 
produqciasa da servisebs mravalricxovani momxmarebeli hyavs 
(magaliTad, maRaziaTa an kvebis obieqtebis qselebi, finansuri 
servisebis mimwodeblebi, aviaxazebi, telekomunikaciis 
korporaciebi da a. S.). momxmarebelTa didi nawili exmaureba aseT 
aqciebs. gamokiTxvebis Tanaxmad, momxmarebelTa umravlesoba 
amtkicebs, rom Tanabari fasisa da xarisxis SemTxvevaSi, isini 
airCeven produqts, romlis gayidvidan miRebuli Semosavlis 
garkveuli nawili moxmardeba mniSvnelovani socialuri problemis 
mogvarebas. 

 

naturiT investireba SeiZleba Semdegi saxiT ganxorcieldes: 

▪ masalis/produqciis miwodeba (mag., restorani saWmels awvdis 
usaxlkaroTa TavSesafars; bavSvTa safenebis mwarmoebeli kompania 
usasyidlod gadascems safenebs adgilobriv samSobiaro saxls 
xelmokle ojaxebis an mowylvadi jgufebisaTvis da a. S.); 

▪ garkveuli miznebisaTvis da garkveuli periodis ganmavlobaSi 
organizaciis kuTvnili Senoba-nagebobebis gamoyenebis 
uflebis micema (magaliTad, banki sakuTar Senobas uTmobs 
invalid bavSvTa naxatebis gamofenas; supermarketi sakuTar sawyobs 
uTmobs sakvebi produqtebis Segrovebis punqts stiqiuri 
ubedurebis zonaSi adamianTa dasaxmareblad da a. S.); 

▪ teqnikisa da aRWurvilobis gadacema saCuqrad an droebiT 
sargeblobaSi, magaliTad, manqanebis, samedicino aRWurvilobisa; 

▪ momsaxurebis usasyidlod gaweva (mag., gamomcemloba 
usasyidlod beWdavs bavSvTa imunizaciis Sesaxeb bukletebs 
adgilobrivi saavadmyofosaTvis; stomatologiuri klinika an 
iuridiuli kompania usasyidlod sTavazobs momsaxurebas ojaxuri 
Zaladobis msxverplTa TavSesafris adamianebs). 

korporaciuli moxaliseoba/TanamSromelTa moxaliseoba  

am SemTxvevaSi kompania axdens sakuTari adamianuri resursebis, 
sakuTari TanamSromlebis drois, codnisa da unarebis investirebas Temis 
ganviTarebisa da misi saWiroebebis dakmayofilebis mizniT. 
TanamSromelma Temis saWiroebebis dakmayofilebas SeiZleba moaxmaros 
sakuTari dro, fizikuri Sroma, aseve codna da profesiuli unarebi. 

a) fizikuri Sroma 

magaliTad, TanamSromelma SeiZleba garkveuli fizikuri samuSao 
Seasrulos, romelic Temis saWiroebaTa dakmayofilebas emsaxureba. es 
SeiZleba iyos Senobis SeRebva, raime teritoriis dasufTaveba an 
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keTilmowyoba da a. S. amgvari iniciativebi, Cveulebriv, jgufur xasiaTs 
atarebs, rodesac kompaniis erTi ganyofilebis an mTeli organizaciis 
TanamSromlebi jgufurad muSaoben raime problemis gadasaWrelad, rac 
SeiZleba gagrZeldes erTi an ori dRe, an erTi kvirac ki. amgvar 
RonisZiebebSi, Cveulebriv, TanamSromelTa ojaxis wevrebic iReben 
monawileobas. amgvari aqciebi kargia kompaniis imijisaTvis da zrdis 
kompaniis cnobadobas TemSi, agreTve gamoiyeneba rogorc korporaciuli 
sulis ganmtkicebisa da koleqtivis SekavSirebis saSualeba. 

b) codnis da eqspertizis miwodeba 

meore midgomaa, rodesac TanamSromlebi sakuTar profesiul 
codnas, gamocdilebasa da unarebs moaxmaren Temis saWiroebaTa 
dakmayofilebas da socialuri problemebis mogvarebas. es SeiZleba 
moicavdes axalgazrdebis swavlebas, raTa maT gaiumjobeson dasaqmebis 
SesaZleblobebi, mowylvadi jgufebis warmomadgenlebis, magaliTad, 
usaxlkaro adamianTa, yofili patimrebis swavlebas/trenings, rom maT 
dasaqmeba SeZlon da a. S.  

kompaniam SeiZleba garkveuli raodenobis anazRaurebadi 
saaTebi (Cveulebriv, 16-dan 40 saaTamde weliwadSi) gamouyos 
TanamSromlebs  moxaliseobrivi samuSaosaTvis.  

magaliTad, Microsoft Canada-s TanamSromlebs aqvT 40 saaTi anazRaurebadi 
Svebulebis ufleba weliwadSi, rom monawileoba miiRon moxaliseobis 
programebSi. kompania Ford Motors-is TanamSromlebs yovelwliurad 16 saaTi 
anazRaurebadi dro eZlevaT moxaliseobisaTvis. 

8. produqciaze pasuxismgebloba da momxmareblebTan urTierToba 

 
kompaniis korporaciuli socialuri pasuxismgeblobis mniSvnelovan 
komponentebs warmoadgens produqciaze pasuxismgebloba da 
momxmarebelTa interesebis gaTvaliswineba.  
 
pasuxismgebeli kompania gamoavlens klientebisa da momxmarebelTa 
saWiroebebs da pasuxobs maT, icavs momxmarebelTa uflebebs,  cdilobs 
uzrunvelyos warmoebuli produqciisa da miwodebuli servisebis maRali 
xarisxi da usafrTxoeba (raTa saqonliTa da momsaxurebiT mosargeble 
adamianebis janmrTelobasa da usafrTxoebas uneburad safrTxe ar 
Seeqmnas), efuZneba patiosani biznesis, patiosani reklamisa da 
marketingis principebs.  

imisaTvis, rom saTanadod danergos Tavis saqmianobaSi produqciaze 
pasuxismgeblobisa da momxmareblebTan urTierTobis komponenti, 
kompaniam Semdegi zogadi principebi unda gaiTvaliswinos: 

1. produqciisa da servisebis usafrTxoeba 

kompaniis mier warmoebuli produqcia da miwodebuli servisebi, mTeli 
Tavisi sasicocxlo ciklis manZilze, usafrTxo unda iyos adamianis 
janmrTelobisa da garemosaTvis, unda akmayofilebdes produqciis 
usafrTxoebis standartebs.  

produqciis sasicocxlo cikli gulisxmobs saqmianobaTa jaWvs 
produqciis/servisebis koncefciis SemuSavebidan narCenebis ganTavsebis 
an reciklirebis CaTvliT.  
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produqciisa da servisebis usafrTxoebis uzrunvelyofis mizniT 
kompania: 

▪ regularulad atarebs produqciis Semowmebas sasicocxlo ciklis 
yvela etapze, raTa gamoavlinos da marTos adamianTa 
janmrTelobasa da garemoze maTi zegavlena;  

▪ kompania myisve atarebs bazridan produqciis amoRebis RonisZiebebs, 
Tu aRmoCndeba, rom is safrTxes uqmnis momxmarebelTa 
janmrTelobas da usafrTxo ar aris. 

2. momxmarebelTa uflebebis dacva 

pasuxismgebeli kompania cdilobs daicvas qveynis kanonmdeblobiT Tu 
nebayoflobiTi kodeqsebiT gansazRvruli momxmarebelTa uflebebi.  

saerTaSoriso organizaciam Consumers International (yofili `momxmarebelTa 
kavSirebis saerTaSoriso organizacia~), romelic asamde qveynis 
warmomadgenlebs aerTianebs, amgvarad Camoayaliba momxmarebelTa 8 ZiriTadi 
ufleba: 

1. ZiriTadi saWiroebebis dakmayofilebis ufleba – momxmarebels ufleba aqvs 
xeli miuwvdebodes sasicocxlo mniSvnelobis moxmarebis iseT sagnebze da 
momsaxurebaze, rogoricaa   saTanado sakvebi, wyali, tansacmeli, 
TavSesafari, samedicino momsaxureba; 

2. saqonlis da momsaxurebis usafrTxoebis/uvneblobis ufleba: momxmarebels 
ufleba aqvs moiTxovos, rom gasayidad gamotanili saqoneli misi 
janmrTelobisTvis da sicocxlisTvis usafrTxo iyos; Tuki 
produqti/momsaxureba Tavisi arsiT sariskoa da misi usafrTxod gamoyeneba 
garkveuli wesebis dacvas saWiroebs, es informacia momxmareblisTvis 
xelmisawvdomi da iolad gasagebi unda iyos. Tuki momxmareblis es ufleba 
dairRva, mas ufleba aqvs moiTxovos miyenebuli zianis anazRaureba;  

3. informaciis miRebis ufleba. momxmarebelma saqonlis da servisebis Sesaxeb 
unda miiRos sakmarisi informacia imisTvis, rom SeZlos gaazrebuli 
(informirebuli) gadawyvetilebis miReba misi SeZenis an arSeZenis Sesaxeb. am 
informaciaSi Sedis saqonlis Tvisebebi, sagarantio vada, momsaxurebis 
sruli aRwera, Rirebuleba da sxva; 

4. arCevanis ufleba. momxmarebels xeli unda miuwvdebodes produqciisa da 
servisebis mravalferovan SemoTavazebebze, romelTac aqvT adekvaturi fasi 
da damakmayofilebeli xarisxi, raTa mas SeeZlos arCevanis gakeTeba 

5. ufleba, rom misi azri gaTvaliswinebuli iyos. momxmarebelTa interesebi 
gaTvalisiwinebuli unda iyos saxelmwifo politikis SemuSavebisa da 
ganxorcielebisas, aseve produqciisa da servisebis SemuSavebisas; 

6. zianis gamosworebis/anazRaurebis ufleba. Tu saqoneli ar aRmoCnda im 
Tvisebis, rasac momxmarebels Sepirdnen, mas aqvs ufleba moiTxovos misi 
gamocvla an dabruneba. Tu saqonlis an momsaxurebis raime Tvisebis gamo 
momxmarebeli dazaralda, dazianda, motyuvda, mas miyenebuli zianis 
anazRaurebis miRebis ufleba aqvs; 

7. samomxmareblo ganaTlebis ufleba. momxmarebels ufleba aqvs miiRos 
saTanado codna momxmarebelTa ZiriTadi uflebebis, pasuxismgeblobis da 
maTi gamoyenebis meqanizmebis Sesaxeb; 

8. jansaRi garemos ufleba. adamianis ufleba icxovros da imuSaos iseT 
garemoSi, romelic usafrTxoa amJamindeli an momavali Taobebis 
sicocxlisa da janmrTelobisaTvis. 

es 8 ufleba 1985 wels aRiara gaerom Tavis `momxmarebelTa uflebebis dacvis 
saxelmZRvanelo miTiTebebSi~. 
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3. saCivrebis ganxilva da maTze saTanado da drouli reagireba 

pasuxismgebel kompanias agreTve SemuSavebuli unda hqondes saTanado 
politika da procedurebi  momxmarebelTa saCivrebis ganxilvis, aseve 
maTze saTanado reagirebis (zaralis anazRaurebis da a. S.) mizniT. 

4. momxmareblebis saWiroebaTa dakmayofilebisaken mimarTuli 
saqmianobebi 

pasuxismgebeli kompania miznad isaxavs gamoavlinos momxmarebelTa 
saWiroebebi da moTxovnebi, maTze saTanado reagirebiT miaRwios 
momxmarebelTa kmayofilebis donis zrdas. amisaTvis kompania mravalgvar 
saqmianobebs axorcielebs, mag.: 

▪ momxmarebelTa gamokiTxvebi/sociologiur kvlevebi (momxmarebelTa 
calkeuli jgufebis CaTvliT, romelTac gansakuTrebuli 
saWiroebebi aqvT, mag., SSm pirebi da a. S.); 

▪ inovaciuri produqciisa da servisebis SemuSaveba;  
▪ produqciis xarisxis monitoring;  
▪ iseTi produqciis da momsaxurebis SemuSaveba, romelic 

daakmayofilebs gansakuTrebuli saWiroebebis mqone momxmareblebis 
(SezRuduli SesaZleblobebis mqone adamianebis, bavSvebis, 
xandazmulebis) moTxovnebs. 

5. produqciis SefuTvaze zusti, sando da gasagebi informaciis 
warmodgena  

kompaniis momxmareblebs da klientebs esaWiroebaT advilad 
xelmisawvdomi, gasagebi da adekvaturi informacia produqciis 
Tvisebebis da/an Sedgenilobis, sagarantio vadis, moxmarebis wesebis 
Sesaxeb, agreTve imis Sesaxeb, Tu ra dadebiT an uaryofiT zemoqmedebas 
axdens produqcia an momsaxureba (misi warmoebis, gasaRebis, moxmarebis 
da utilizaciis etapebze) bunebriv garemosa Tu sazogadoebaze, raTa maT 
gaazrebuli (informirebuli) arCevani gaakeTon produqciis an 
momsaxurebis SeZenisas. es arCevani ki, Tavis mxriv, bazarze aisaxeba.  

mravali kanoni da normatiuli aqti gansazRvravs, Tu rogor 
unda moxdes produqciis an momsaxurebis markireba da maT 
Sesaxeb informaciis momxmareblisTvis miwodeba . am sakiTxs 
aregulirebs nebayoflobiTi kodeqsebic . organizacias 
SemuSavebuli unda hqondes Sida kontrolisa da menejmentis 
saTanado meqanizmebi am mizniT. 

 

ra saxis informacia SeiZleba iyos warmodgenili produqciis SefuTvaze  

• ra warmoSobis aris produqtis an momsaxurebis komponentebi; 

• produqtis Sedgeniloba, gansakuTrebiT ki im nivTierebebis miTiTeba, 
romelTac  garkveuli zemoqmedebis moxdena SeuZliaT adamianis 
janmrTelobaze, bunebriv an socialur garemoze;  

• produqtis an momsaxurebis gamoyenebis usafrTxoeba; 

• produqciis gamoyenebis, Senaxvis instruqciebi; 

• produqciis dasawyobebis/narCenebis gauvnebelyofis meTodi da Sesabamisi 
zemoqmedeba bunebriv an socialur garemoze;  

• produqciis warmoebis, gasaRebis da narCenebis ganTavsebis socialuri da 
ekologiuri parametrebi,  da sxva. 
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6. eTikuri da patiosani reklama da marketinguli komunikacia 

marketinguli komunikaciisa da reklamis mizania zemoqmedeba moaxdinos 
momxmarebelTa Sexedulebebze da Sesyidvis Sesaxeb gadawyvetilebebze.  

pasuxismgebelma kompaniam Tavi unda aaridos reklamas , 
romelic ar iTvaliswinebs sayovelTaod aRiarebul eTikur 
da kulturul standartebs, xelyofs piradi cxovrebis 
xelSeuxeblobas da ormag standartebs iyenebs an cdilobs 
zemoqmedeba moaxdinos daucvel jgufebze, magaliTad, 
bavSvebze . 

mraval qveyanaSi, maT Soris saqarTveloSic, arsebobs kanonmdebloba, 
romelic krZalavs SecdomaSi Semyvan reklamas. 

garda sakanonmdeblo regulirebisa, ama Tu im seqtoris mewarmeTa 
asociaciebi TviTregulirebis meqanizmebis meSveobiT cdiloben 
daareguliron pasuxismgebeli reklama. amgvari TviTdisciplinaruli 
kodeqsebisa da wesebis Sesruleba exmareba organizaciebs sayovelTaod 
aRiarebuli standartebis mixedviT warmarTon sakuTari marketinguli 
komunikaciebi. 

 Magalitad, saerTaSoriso savaWro palatis (ICC) `kodeqsi 
saerTaSoriso sareklamo saqmianobisa da marketinguli komunikaciis 
Sesaxeb~ moicavs Semdeg ZiriTad principebs: 

1. reklama unda iyos patiosani, sando da SecdomaSi ar unda 
Sehyavdes momxmarebeli produqciis xarisxis, standartebTan 
Sesabamisobis, Rirebulebis, maxasiaTeblebis (mag., garemoze 
moxdenili zegavlenis), miwodebis, dabrunebisa da anazRaurebis 
pirobebis da a. S. Sesaxeb; 

2. reklama ar unda iyenebdes statistikur monacemebs da kvlevebis 
Sedegebs imgvarad, rom SecdomaSi Seiyvanos momxmarebeli; 

3. reklama ar unda iyenebdes momxmarebelTa SesaZlo ucodinarobas 
an gamocdilebis naklebobas ama Tu im sferoSi;  

4. reklama pativs unda scemdes adamianur Rirsebas da ar Seicavdes 
diskriminaciul damokidebulebas raime niSnis mixedviT 
(rasobrivi mikuTvneba, sqesi, asaki, seqsualuri orientacia, 
unarSezRuduloba da a. S.); 

5. reklama ar unda Seicavdes sxva produqtebis, kompaniebis da a. S. 
damamcirebel/makomprometirebel gancxadebebs. 

7. momxmarebelTa piradi cxovrebis xelSeuxebloba da piradi 
monacemebis dacva 

es moicavs Semdeg komponentebs:    

• momxmarebelTa Sesaxeb nebismieri monacemis Tu informaciis 
daculoba, informaciis/monacemebis gamoyeneba mxolod winaswar 
gansazRvruli mizniT (Tu sxvagvarad ar aris SeTanxmebuli);  

• informaciis/monacemebis konfidencialuroba da misi dacva  
rogorc arakeTilsindisieri gamoyenebis, aseve moparvisagan.  

momxmarebelSi igulisxmeba rogorc saboloo momxmarebeli, aseve 
korporaciuli momxmarebeli. 
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 am principis mniSvnelobis zrda ganapiroba internetis epoqaSi 
eleqtronuli vaWrobis swrafma gavrcelebam. es principi gansakuTrebiT 
aqtualuria safinanso momsaxurebisa da telekomunikaciebis sferoebSi, 
agreTve imasTan mimarTebiT, Tu rogor iyenebs kompania gamokiTxvebis 
Sedegad miRebul monacemebs, servisebis miwodebisas miRebul monacemebs, 
korporaciuli klientebis Sesaxeb monacemebs, TanamSromelTa pirad 
monacemebs da maTi saqmianobis monitoringis Sedegebs. 
 

9. gamWvirvaloba da mdgradi ganviTarebis angariSgeba 

 

 gamWvirvaloba da angariSgeba korporaciuli socialuri 
pasuxismgeblobis ZiriTadi komponentebia.  

dRevandel msoflioSi sazogadoebisaTvis mniSvnelovania, rom 
kompania sazogadoebas sajarod awvdides informacias imis Sesaxeb, Tu 
ra zegavlenas axdens sazogadoebasa da bunebriv garemoze misi 
saqmianoba, ras akeTebs igi am zegavlenaTa gasaumjobeseblad, ra 
programebs da iniciativebs axorcielebs igi socialuri 
pasuxismgeblolbis mimaTulebiT da a. S. 

gamWvirvalobis principi ar moiTxovs kompaniisagan iseTi 
informaciis gaxsnas, romelmac SeiZleba Selaxos misi finansuri 
interesebi, safrTxis qveS daayenos kompaniis mier sakuTari komerciuli 
valdebulebebis aRsruleba an daarRvios pirad monacemTa 
xelSeuxebloba. CSR-is konteqstSi gamWvirvaloba gulisxmobs 
informaciis gaxsnas kompaniis im saqmianobaTa da gadawyvetilebaTa 
Sesaxeb, romlebmac zegavlena SeiZleba moaxdinon sazogadoebasa da 
bunebriv garemoze,. sazogadoebasTan amgvari komunikaciis instruments 
warmoadgens mdgradi ganviTarebis angariSi/CSR-is angariSi.  

bolo wlebSi dainteresebul mxareTa moTxovnis sapasuxod, sul 
ufro meti kompania, sxvadasxva qveynidan da sxvadasxva seqtoridan, 
aqveynebs mdgradi ganviTarebis angariSebs/CSR-is angariSebs.  mdgradi 
ganviTarebis angariSgeba nel-nela dadebiT praqtikad yalibdeba 
dRevandel msoflioSi. 

`mdgradi ganviTarebis angariSi~ (CSR-is angariSi) aris 
dokumenti, romelic sajarod acnobs organizaciis Sida da 
gare dainteresebul mxareebs, Tu ra zegavlenas axdens da 
rogori wvlili Seaqvs organizaciis saqmianobas mdgrad 
ganviTarebaSi. masSi warmodgenili unda iyos dabalansebuli 
da dasabuTebuli informacia imis Sesaxeb, Tu ra dadebiTi an 
uaryofiTi zegavlena moaxdina angariSis warmdgeni kompaniis 
saqmianobam mdgradi ganviTarebis cnebasTan dakavSirebul 
sam sferoze – ekonomikur, garemosdacviT da socialur 
sferoebze. 

termini ,,mdgradi ganviTarebis angariSi“ aris sinonimi sxva msgavsi 
terminebisa, rogoricaa socialuri angariSi, korporaciuli 
pasuxismgeblobis angariSi,  CSR-is angariSi, arafinansuri angariSi da 
misT. yvela es termini, arsebiTad, aRniSnavs angariSgebas kompaniis 
saqmianobis  ekonomikuri, ekologiuri da socialuri aspeqtebis, 
socialurad pasuxismgebel saqmianobaTa da programaTa Sesaxeb. 

mniSvnelovania, rom angariSSi warmodgenili informacia iyos 
zusti, sando, faqtebze dafuZnebuli, gadamowmebadi  da 



 28 

sruli (anu srulad moicavdes kompaniis saqmianobis yvela komponents); 
warmodgenili iyos mkiTxvelisaTvis gasagebi formiT;  Seexebodes 
im sakiTxebs, romlebic yvelaze ufro aqtualuri da 
mniSvnelovania organizaciis dainteresebuli mxareebisaTis ; 
amasTan, iyos drouli (anu Seexebodes bolo drois da ara warsul 
saqmianobebsa da zegavlenebs) da dabalansebuli (ar ifarglebodes 
mxolod dadebiTi monacemebis warmoCeniT, aramed Tanabrad asaxavdes 
kompaniis saqmianobisa da zegavlenebis dadebiT da uaryofiT mxareebs).  

kompaniebi ufro xSirad aqveyneben mdgradi ganviTarebis erTian 
angariSebs, romlebSic warmodgenilia konsolidirebuli informacia 
mTeli kompaniis saqmianobis Sesaxeb (yvela qvedanayofis, filialisa Tu 
sawarmos CaTvliT). Tumca, multinacionaluri kompaniebi xSirad 
aqveyneben nacionaluri an regionuli donis angariSebsac , 
romlebic asaxaven maT saqmianobas romelime erT qveyanaSi an regionSi.  

mdgradi ganviTarebis angariSebi, iseve rogorc nebismieri sxva 
saxis angariSebi, Cveulebriv qveyndeba beWduri an eleqtronuli formiT. 
 

angariSis gadamowmeba/gare Sefaseba  

 Tavad organizaciis mier warmodgenili informacia, sakuTari 
socialuri da garemosdacviTi saqmianobebis Sesaxeb, SeiZleba ar iyos 
sando dainteresebuli mxareebisaTvis. mdgradi ganviTarebis angariSis 
gadamowmeba da dadastureba mesame mxaris mier aris is gza, romlis 
meSveobiTac kompaniebi moipoveben ndobas sakuTari angariSebis mimarT. 
(amgvari gadamowmebisaTvis xmaroben aseve  terminebs `damoukidebeli 
auditi~, `gare Sefaseba~ _ Verification/conformity assessment/assurance). 
 angariSis gadamowmebam unda daadasturos, rom kompaniis 
mier angariSSi warmodgenili informacia aris zusti, sando 
da Seefereba realobas. Ees met sanodoobas sZens angariSs da zrdis 
kompaniis imijsa da reputacias.  

Zalze mniSvnelovania agreTve, Tu vin atarebs mdgradi 
ganviTarebis angariSis gadamowmebas. gare Sefaseba/angariSis gadamowmeba 
SeiZleba Caataros specializirebulma saaudito organizaciam, 
arasamTavrobo organizaciam an dainteresebul mxareTa jgufebma. 
arsebiTia, rom amgvari Sefaseba/gadamowmeba Caataron 
damoukidebelma da obieqturma Semfaseblebma ,  romlebic am 
saqmis profesionalebi iqnebian da romlebic sruliad damoukidebeli 
arian kompaniisagan. es ganapirobebs gadamowmebis daskvnis sandoobas 
sazogadoebisaTvis. 
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